Northeastern Garage Door Co. Introduces hassel Free Garage Door MaintENance

    With Northeastern Garage Door Company, our customers are number one.  We have a preventive maintenance service for high usage business and critical need overhead doors.  Preventive maintenance is a lesser alternative to expensive emergency repairs.

    Our, ten experienced, fully trained technicians will help you virtually eliminate unplanned breakdowns.

1. Our warehouse is fully stocked with door, window, and opener components. we keep literally 1000s of springs in stock.

2. We specialize in sectional door and coiling door service.  We can repair and replace garage door openers.

3. 24 hour, 365-day a year emergency service is available. We provide highest priority for emergency service providers and businesses.

Competitive Contract rates

Maintenance agreements are available on a monthly, quarterly, or bi-annual basis.  Pricing can include parts or simply flat rate labor per diem. Routine maintenance performed to meet your business hours ! We perform initial work at a reduced rate to bring doors up to standards. We also have emergency battery backup power for your electrically operated doors.

Northeastern Garage Door Company is the number one Clopay garage door dealer in Northeastern North Carolina and Southeastern Virginia. Call us and let us explain how we can help you with your door needs. We have been in business since 1989.
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Northeastern Garage Door Co., Inc.

Tidewater, Va.
Phone (757) 547-3300

Outer Banks N.C

Phone  252-441-8938

Northeastern, NC

Phone (800) 417-3071


Northeastern Garage Door Co.

Garage Door Maintenance Agreement
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Helping You Maintain Your Garage Door Investment!

ADvantages

     We will fix most problems when we perform our preliminary “check up” and initial worn parts replacement.

     Fixed cost – You will know exactly what service will cost, and when we will come to service your door.

     Request service - When you call, simply, give us the name of your business, the individual door number, and the problem and we will know exactly what we need to fix your door on the first trip.
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Emergency Service

     If you call, your request will automatically be set at an emergency response level.

The Service Sales person can explain the different plans and help you decide which plan best meets your business needs. Or customize one for you! 
Silver, Gold & Platinum Service Plans

1. Silver Service: The silver plan covers, replacement of all broken or worn parts e.g., cables, rollers and straightening bent tracks, and labor is based at an industry low price of $50.00 per hour.  This does not include, vandalism, crashes, wind-damage, rusting panels, or broken spring systems.

2. Gold Service: The gold plan covers all broken parts e.g., springs, cables, and tracks and all labor during daytime hours. We guarantee to get you up and running within 12 hours of your service request, with no labor charge. This does not include, vandalism, crashes, wind-damage, rusting panels, but does include spring systems. 

3. Platinum Service: The platinum plan covers all parts and labor, this plan provides you with 100% protection from all failures, breakdowns and emergencies 24 hours, 7 days a week; except vandalism, crashes and wind-damage. 
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Savings to You:
Having your doors on a regular service regimen will save you costly repairs and virtually eliminate door caused down time.

Insurance Policy:

Having a maintenance agreement can cover just about any repair and guarantees rapid service.

Customizable:

The service sales person will be glad to design a plan specific to your on-at-needs basis. You can even get service based on an “at need basis”. 
Service Fees You Can Afford:

We can often save you more than the cost of our service alone.

So why not call us today, and let us help you design a plan to keep your doors operating!

